E-learning case studies

Epic in Professional Services
Eversheds | EC Harris | Comensura | SHL

Epic has considerable experience designing and developing e-learning and
blended solutions in corporate and professional services. Key clients
include SHL, Deloitte, PwC, Eversheds and Accenture. The case studies
provided below demonstrate our proven track record within this sector.

Eversheds
‘Business Ethics’

As an international law firm with more than
4,000 employees worldwide, a clear business
ethics policy is vitally important to Eversheds.
Epic created an engaging e-learning
programme which raised and standardised
awareness amongst the target audience.

=1 i)
G Olvni Pl;/-}SS

Welcome to Ethics@work

This cor
Click In

>optons  dhep  >gesay | eiestool

As an e-learning pioneer, Eversheds offers a
range of CPD legal resources to their client
base and wanted to include the Business
Ethics programme in this portfolio of existing
content. This meant Epic had to design

the material to allow for ease of updating,
customisation and localisation, ensuring the
programme would be easy to sell on to
Eversheds’ clients.

EC Harris

‘Welcome to EC Harris’
“At EC Harris we truly invest in our people.”

EC Harris delivers this promise from the
word go, with a three month induction
programme for each new employee. With
over 3,500 employees worldwide, e-learning
s an attractive proposition.
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E-learning modules map to each induction
phase, delivering the right messages to the
right people at the right time. Alongside
offline activities, the e-learning acts as a pre-
requisite to face-to-face sessions as well as
providing ongoing, just in time performance
support. The e-learning is tracked via a
simple database, allowing EC Harris to
monitor who has accessed/completed each
module.



Comensura
‘Online systems training’

“Clients’ procurement needs are met

through the smart application of technology.”
Comensura.

Comensura offers a niche service,
streamlining and simplifying their clients’
procurement processes. The Comensura
online recruitment system acts as an interface
between employment agencies and clients.
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Previously, Comensura provided face-to-
face training for clients and vendors but

this was logistically complex and expensive.
So we've replaced it with an e-learning
programme using Epic’s ‘Do it,View it’

model, easily accessed by clients/vendors
from Comensura’s website. This is far more
targeted and users can skip areas where they
already feel confident.

For more information on our work in this
area, call +44 (0) 1273 728686 or emall
contacteng@epic.co.uk
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SHL

‘Sales report’

SHL markets their products in more than
50 countries, in 30 languages to over 15,500
commercial clients.

With the right product selling may be
simple, but it is not always easy to find the
best sales people and effective sales teams
are vital to SHL's continued success.
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The online Sales Report programme,
targeted at SHLs team of global sales
managers, focuses on how an effective and
efficient recruiting model can identify the
best sales people.

Content includes an interactive case
study illustrating best practice approaches.
Interview tips, testimonials and expert
insights are also offered in an active/
energetic style to appeal to the target
audience.

Localisation has been completed into
Danish, Finnish and Dutch.
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